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2018 Mapping the Landscape Symposium 
Sunday, May 20 - Monday, May 22,, 2018 

Westin O’Hare in Chicago 

Agenda 

Sunday  

1:00pm Registration 

2:00pm Welcome and opening ice-breaker exercise 

2:45pm Oral presentations for 2016-2018 literature reviews 
Grantees are asked to present their research in dynamic 5-minute talks that cover what 
inspired them to take on their project, what they learned from it, and what changes their 
findings could make “on the ground.” The following projects will be presented: 

Health advocacy medical education: Exploration of operational domains, outcomes of 
interest and core competencies 
Gaurab Basu, MD, MPH — Cambridge Health Alliance & Harvard Medical School 

Interventions to prevent burnout among undergraduate and graduate medical education 
trainees: A systematic review 
Margaret S. Chisolm, MD – Johns Hopkins University School of Medicine 

Teaching humanism through the care of the homeless 
Evelyn Figueroa, MD — University of Illinois at Chicago 

How do educational interventions related to stigma impact the healthcare of trans patients?: 
A literature review study 
Laura E. Hirshfield, PhD — University of Illinois at Chicago, College of Medicine 

A comparison of physician, patient and caregiver written reflective narratives of illness and 
care experiences: A scoping review 
Tracy Moniz, MA, PhD — Mount Saint Vincent University 

Looking for a conversation in shared decision making 
Victor M. Montori, MD – Mayo Clinic 

The impact of digital storytelling on patients and health professionals: A systematic review 
Katherine Moreau PhD — University of Ottawa & Children’s Hospital of Eastern Ontario Research 
Institute 

The use and efficacy of comics in healthcare: A scoping review in graphic medicine 
Matthew N. Noe, MSLS — University of Massachusetts Medical School 

Engagement in residency: A systematic, meta-narrative literature review 
Susan M. Orrange, PhD — University at Buffalo 

Patient engagement in health professions education: A meta-narrative review 
Paula Rowland, PhD — University of Toronto 

Methods of assessing and communicating the severity of emotional harm due to disrespect: 
A scoping review 
Lauge Sokol-Hessner, MD — Beth Israel Deaconess Medical Center 
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The professional and personal lives of residents: How does parenthood affect the trainee 
work environment? 
Shobha W Stack, MD, PhD — University of Washington 

Humanism and simulated patients: What can we measure and is there evidence that skills 
transfer beyond the measurement moment? 
Karen Szauter, MD — University of Texas Medical Branch 

Investigating professional identity formation across professions to inform medical 
education: A systematic review 
Rebecca Volpe, PhD – Pennsylvania State College of Medicine 
 

4:00pm Discussion and debrief at tables 

4:30pm Topic groups 
For the first time at an MTL Symposium, we will have people arranged into small groups 
where members are doing similar work. These groups will meet once per day to facilitate 
strong connections and possible future collaborations.  
 
Attendees have been assigned to one of the following groups (assignments listed on 
page 6 of this document) and will meet on each of the three days of the symposium to 
discuss findings, provide feedback and plan next steps. Please look at the topic group to 
which you have been assigned. If you would prefer to be in a different group, please 
email us by March 30 so we can move you. 
 

• Advocacy and health disparities 
• Arts & Humanities 
• Health Professions Education/Learning Environment 
• Humanism with Patients & Families 
• Wellbeing and burnout 

 
5:15pm Break 

5:30pm Reception and poster session 
Participants from the 2017-2019 cohort are asked to present their works-in-progress as 
posters. Other attendees get the chance to learn about their work, ask questions and offer 
feedback. The following posters will be presented Monday night:  
 
Evaluating impact of health advocacy curriculum 
led by Gaurab Basu, MD, MPH 

Mapping the (mis)alignment between medical humanism and health humanities in medical 
education: A scoping review 
led by Michael Blackie, PhD  

Professionalism and discrimination in graduate medical education: Identifying challenges 
and simulation-based solutions for maintaining professionalism when faced with 
discrimination 
led by Elizabeth A. Blair, MD, FACS 

Linking classical virtue and care ethics, and professionalism to normative concepts of 
humanism in medical education 
led by David Doukas, MD 

mailto:researchinstitute@gold-foundation.org
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Promoting integration of humanistic competencies into global oncology curricula: A 
systematic review 
led by Meredith Giuliani, MBBS, MEd, FRCPC 

Implicit bias in medical contexts: A scoping review 
led by Laura Hirshfield, PhD  

Humanism and the premedical realm: An exercise in graphic medical education 
led by Barret Michalec, PhD  

Beyond the exam room. A scoping review of the benefits and potential harms of screening 
for the social determinants of health 
led by Ranit Mishori, MD, MHS, FAAFP  

Do physician workforce disparities affect patient care? 
led by Julie K. Silver, MD  

Exploring implicit influences on collaborative practice within healthcare teams: A scoping 
review 
led by Javeed Sukhera, MD, FRCPC 

Building a humanistic framework of care for patients experiencing incarceration: A 
systematic review of the literature 
led by Matthew L. Tobey, MD, MPH 
 
 

6:30pm Dinner 

7:30pm Book talk from Dr. Victor Montori, author of “Why we revolt: A patient revolution for 
careful and kind care” 

8:00pm Jazz and medicine, an educational listening session presented by Dr. Alex Green 

Monday 

7:30am Optional wellness activity: Yoga 

8:00am Breakfast 

9:00am Oral presentation of 2016-2018 Advocacy and Discovery projects 
Grantees are asked to give 5-7 minute presentations about their work, either the research 
they conducted or the on-the-ground change they made. The following projects will be 
presented: 

Advocacy and training to Improve Patient-Centered Technology (iPaCT) use in the digital age 
Maria (Lolita) Alkureishi, MD FAAP — University of Chicago 

Longitudinal assessment of humanism in medical students: An observational investigation 
Era Buck PhD — University of Texas Medical Branch 

Exploring the quality of research about professionalism in medicine 
Rich Frankel, PhD – Cleveland Clinic & Indiana University 

Developing best practices for empathic communication in organ donation 
Margot Phillips, MD — Massachusetts General Hospital 
 

https://patientrevolution.org/whywerevolt/
https://patientrevolution.org/whywerevolt/


 

4 
 

 
Where is the family voice? Examining the relational dimension of the family-healthcare 
provider and its perceived impact on patient care outcomes 
Sophie Soklaridis, PhD — Centre for Addiction and Mental Health & University of Toronto 
 

9:45am Discussion and debrief at tables 

10:15am Step Back Consultations 
Pioneered by Dr. Robert Keegan of the Harvard Macy Institute for Physician Educators, 
the Step Back Consultation a new model for gaining group feedback on a project or study. 
In this method, the researchers distribute in advance a brief summary of their idea - at any 
stage of development. At the meeting, they summarize and field clarifying questions. 
Then, the presenter "steps back" while other attendees discuss the project as if they are 
co-owners. This conversation tends to be highly engaging, informs the community about 
relevant concerns and sometimes proffers solutions to issues. The presenter then 
comments on what they learned and how they might shape their project further. 

In past years we have offered Step Back Consultations as one of many workshops. These 
sessions are consistently cited as one of the most useful features of the Symposium. This 
year, we will offer facilitated Step Back Consultations in their own time slot with the hope 
that everyone will participate as either a presenter or a group member.  If you would like 
to present your project, please email us by April 30 with a 300 word (or less) 
description of the project you'd like to present and what you'd be hoping to receive 
feedback on. The project should relate to humanism in some way, but does NOT have to 
be your Mapping the Landscape project per se. See example from last year  We will do 
our best to accommodate all interested parties. 
 

12:00pm Lunch 

1:15pm Workshops  
For the first time, all of our workshops are being taught my MTL community members! We 
have 10 different workshops available and attendees will have the opportunity to attend 
three of them during the Symposium. Please view the workshop descriptions and then 
fill out this form by March 30 to tell us your first, second, third and fourth choices. 

2:30pm Break 

2:45pm Workshops  

4:00pm Break, informal networking 

5:30pm Reception and poster session 
Participants from the 2017-2019 cohort are asked to present their works-in-progress as 
posters. Other attendees get the chance to learn about their work, ask questions and offer 
feedback. The following posters will be presented Monday night:  
 
Advancing humanism in anesthesiology: A meta-analysis and systematic review 
Danielle Blanch Hartigan, PhD, MPH — Bentley University 

Toward a patient-centered model of informed consent 
Arthur Caplan, PhD — New York University School of Medicine 
 
Nurse-to-nurse incivility, hostility, and workplace violence: An integrative scoping review of 
the evidence 
Cecelia L. Crawford, DNP, RN — Kaiser Permanente Southern CA Regional Nursing Research 
Program 

mailto:researchinstitute@gold-foundation.org
http://s3.amazonaws.com/gold-foundation/wp-content/uploads/2018/03/MTL_StepBackExample.pdf
http://s3.amazonaws.com/gold-foundation/wp-content/uploads/2018/03/MTL_2018WorkshopDescriptions.pdf
https://www.surveymonkey.com/r/MTL2018workshops
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Interdisciplinary health pre-professions training in empathy & affect recognition 
Barret Michalec, PhD — University of Delaware 

Reflecting on shared decision making 
Victor M. Montori, MD — Knowledge and Evaluation Research Unit, Mayo Clinic 

Suicide among physicians: A systematic & scoping review of current evidence 
Sima Pendharkar, MD, MPH, FACP — The Brooklyn Hospital Center, Mount Sinai Medical Center 

Taking care of our own: The Collaborative for Healing and Renewal in Medicine/Arnold P. 
Gold Foundation Charter on Physician Well-Being 
Jonathan Ripp, MD, MPH — Icahn School of Medicine at Mount Sinai 

Medical errors associated with physician burnout and depressive symptoms: A systematic 
review and meta-analysis 
Srijan Sen, MD, PhD — University of Michigan Medical School 

The role of organizational culture in optimizing physician well-being: A meta-narrative review 
of the relationship between organizational culture and engagement in other fields and 
implications for medicine 
Larissa Thomas, MD, MPH — University of California, San Francisco 

Thriving in scrubs: Understanding resilience in residents 
Abigail Ford Winkel, MD, MHPE — New York University School of Medicine, New York University 
Langone Medical Center 

6:30pm Dinner 

7:30pm Story Slam facilitated by Dr. Laura Rock 

 
Tuesday 
 

7:30am Optional wellness activity: Everyday wellness in 10 minutes or less 

8:00am Breakfast 

9:00am Workshops 

10:15am Topic groups  
Groups meet to discuss next steps. How can they act together or individually to apply 
what they’ve learned at the symposium to moving a research, education or advocacy 
project forward or creating a new project? 

11:30 Closing commitments 

12:00pm Adjourn 
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Topic Group Assignments 
 

Grantees have been assigned to the following groups and will meet on each of the three days of 
the symposium to discuss findings, provide feedback and plan next steps. Those who are 
attending the Symposium but do not have a current project have not been assigned a group and 
may choose which group interests them most.  
 
If you would prefer to be in a different group, or have not yet been assigned a group, 
please email us by March 30 to let us know what group you’d like to be in. 
 
This list is alphabetical by last name. A second list follows that shows the project titles included 
in each topic group.   
 
Last Name First Name Topic Group 
Alkureishi Lolita Advocacy 
Ballieu Robert Advocacy 
Barman Linda No group assigned 
Basu Gaurab Advocacy 
Benson Brian No group assigned 
Blackie Micahel Arts & Humanities 
Blanch-Hartigan Danielle Humanism with Patients and Families 
Bruder Ann No group assigned 
Brunskill Amelia Arts & Humanities 
Buck Era Health Professions Education 
Callender Brian Arts & Humanities 
Cherr Gregory Wellbeing & Burnout 
Cleek Elizabeth No group assigned 
Cowen Virginia No group assigned 
Crawford Cecelia Wellbeing & Burnout 
Czerwiec Mary Kay  Arts & Humanities 
Doukas David Health Professions Education 
Figueroa Evelyn  Advocacy 
Frankel Richard Health Professions Education 
Gaufberg Liz No group assigned 
Giffort Danielle Advocacy 
Ginsburg Shiphra No group assigned 
Gold Sandra No group assigned 
Gould Neda Wellbeing & Burnout 
Green Alex No group assigned 
Hafferty Fred Health Professions Education 
Hall Judith Humanism with Patients and Families 
Hargraves Ian Humanism with Patients and Families 
Hedstrom Ellen No group assigned 
Hirshfield Laura Advocacy 
Holmboe Eric No group assigned 

mailto:researchinstitute@gold-foundation.org
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Last Name First Name Topic Group 
Humphrey Holly No group assigned 
Johnson Andrew Humanism with Patients and Families 
Jones Aubrie-Ann Wellbeing & Burnout 
Kane Gregory Humanism with Patients and Families 
King Brandy No group assigned 
Kumar Bharat Health Professions Education 
Kunneman Marleen Humanism with Patients and Families 
Lee Wei Wei Advocacy 
Leung Tiffany Wellbeing & Burnout 
Levin Richard No group assigned 
Levine Marsha No group assigned 
Lorie Aine Humanism with Patients and Families 
Makowski Suzana Arts & Humanities 
Michalec Barret  Arts & Humanities 
Minehart Rebecca No group assigned 
Mishori Ranit Advocacy 
Moniz Tracy  Arts & Humanities 
Montori Victor  Humanism with Patients and Families 
Moreau Katherine Arts & Humanities 
Orrange Susan Wellbeing & Burnout 
Ozar David Health Professions Education 
Papadakos Janet Health Professions Education 
Pazderka Matthew Advocacy 
Pendharkar Sima Wellbeing & Burnout 
Pereira-Lima Karina Wellbeing & Burnout 
Phillips Margot Humanism with Patients and Families 
Pohl Charlie  No group assigned 
Reilly Elizabeth No group assigned 
Robinson Annie Wellbeing & Burnout 
Rock Laura No group assigned 
Rowland Paula  Humanism with Patients and Families 
Ruben Mollie Humanism with Patients and Families 
Rubenstein Arthur No group assigned 
Rudy David Health Professions Education 
Schwartz Brian No group assigned 
Siegler Mark No group assigned 
Simon Lisa Advocacy 
Slocum Chloe Advocacy 
Smith Grant No group assigned 
Soklaridis Sophie Humanism with Patients and Families 
Sokol-Hessner Lauge Humanism with Patients and Families 
Stack Shobha Health Professions Education 
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Last Name First Name Topic Group 
Sufian Sandy Arts & Humanities 
Sukhera Javeed Advocacy 
Szauter Karen Health Professions Education 
Thomas Larissa Wellbeing & Burnout 
Tobey Matthew Advocacy 
Trogen Brit Humanism with Patients and Families 
Tze-Polo Lisa Wellbeing & Burnout 
Underman Kelly Advocacy 
Volpe Rebecca Health Professions Education 
Wali Eisha Advocacy 
Walsh Anne Leonpacher Wellbeing & Burnout 
Weng Elder Kirsti No group assigned 
West Colin Wellbeing & Burnout 
Williams Rachael Advocacy 
Winkel Abigail Wellbeing & Burnout 
Zabinski Jeff Wellbeing & Burnout 
Zbogar Hema No group assigned 
Zhang Audrey Humanism with Patients and Families 
 
 

Topic Groups 
 

Advocacy and health disparities  (facilitated by Gaurab Basu and Laura Hirshfield) 
Titles of projects in this group include:  
 

• Advocacy and training to Improve Patient-Centered Technology (iPaCT) use in the 
digital age    

• Professionalism and discrimination in graduate medical education: Identifying challenges 
and simulation-based solutions for maintaining professionalism when faced with 
discrimination    

• Evaluating impact of health advocacy curriculum    
• Health advocacy medical education: Exploration of operational domains, outcomes of 

interest and core competencies    
• Exploring implicit influences on collaborative practice within healthcare teams: A scoping 

review   
• Do physician workforce disparities affect patient care?  |  Chloe Slocum 
• How do educational interventions related to stigma impact the healthcare of trans 

patients?: A literature review study  |  Danielle Giffort, Laura Hirshfield, Kelly Underman 
• Teaching humanism through the care of the homeless  | Evelyn Figueroa 
• Building a humanistic framework of care for patients experiencing incarceration: A 

systematic review of the literature  |  Lisa Simon, Matthew Tobey, Rachael Williams 
• Implicit bias in medical contexts: A scoping review  | Laura Hirshfield 
• Beyond the exam room. A scoping review of the benefits and potential harms of 

screening for the social determinants of health  | Ranit Mishori, Robert Baillieu, Matthew 
Pazderka 
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Arts & Humanities  (facilitated by Barret Michalec and Tracy Moniz) 
Titles of projects in this group include:  
 

• The use and efficacy of comics in healthcare: A scoping review in graphic 
medicine  |  Suzana Makowski 

• Mapping the (mis)alignment between medical humanism and health humanities in 
medical education: A scoping review  |  Amelia Brunskill, Michael Blackie, Sandra Sufian 

• A comparison of physician, patient and caregiver written reflective narratives of illness 
and care experiences: A scoping review  |  Tracy Moniz 

• The impact of digital storytelling on patients and health professionals: A systematic 
review  |  Katherine Moreau 

• Humanism and the premedical realm: An exercise in graphic medical education   
Barret Michalec  
 

Health Professions Education/Learning Environment  (facilitated by Era Buck and Fred 
Hafferty) 
Titles of projects in this group include:  
 

• The professional and personal lives of residents: How does parenthood affect the trainee 
work environment? | Shoba Stack 

• Humanism and simulated patients: What can we measure and is there evidence that 
skills transfer beyond the measurement moment?  |  Era Buck, Karen Szauter 

• Humanistic leadership training in graduate medical education: A scoping review  | Bharat 
Kumar, David Rudy 

• Interdisciplinary health pre-professions training in empathy & affect recognition  | Fred 
Hafferty 

• Investigating professional identity formation across professions to inform medical 
education: A systematic review  |  Becky Volpe 

• Linking classical virtue and care ethics, and professionalism to normative concepts of 
humanism in medical education  | David Doukas, David Ozar 

• Longitudinal assessment of humanism in medical students: An observational 
investigation  |  Era Buck, Karen Szauter 

• Promoting integration of humanistic competencies into global oncology curricula: A 
systematic review  |  Janet Papdakos 

• Exploring the quality of research about professionalism in medicine  |  Rich Frankel 
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Humanism with Patients & Families (facilitated by Marleen Kunneman and Lauge Sokol-
Hessner) 
Titles of projects in this group include:  
 

• Patient engagement in health professions education: A meta-narrative review  | Paula 
Rowland 

• Advancing humanism in anesthesiology: A meta-analysis and systematic review  |  
Danielle Blanch Hartigan, Mollie Ruben, Judith Hall 

• Best practices for approaching families about organ donation: An evidence-based toolkit 
for clinicians |  Aine Lorie, Margot Phillips 

• Looking for a conversation in shared decision making  |  Victor Montori, Marleen 
Kunneman 

• Methods of assessing and communicating the severity of emotional harm due to 
disrespect: A scoping review  |  Lauge Sokol-Hessner, Gregory Kane 

• Reflecting on shared decision making | Ian Hargraves 
• Toward a patient-centered model of informed consent  |  Brit Trogen, Audrey Zhang 
• Where is the family voice? Examining the relational dimension of the family-healthcare 

provider and its perceived impact on patient care outcomes |  Andrew Johnson, Sophie 
Soklaridis 

 
 
Wellbeing and burnout  (facilitated by Larissa Thomas and Colin West) 
Titles of projects in this group include:  
 

• Medical errors associated with physician burnout and depressive symptoms: A 
systematic review and meta-analysis  |  Karina Pereira-Lima  

• Nurse-to-nurse incivility, hostility, and workplace violence: An integrative scoping review 
of the evidence  | Cecelia Crawford 

• Suicide among physicians: A systematic & scoping review of current evidence  | Sima 
Pendharkar, Tiffany Leung 

• Taking care of our own: The Collaborative for Healing and Renewal in Medicine/Arnold 
P. Gold Foundation Charter on Physician Well-Being | Colin West 

• The role of organizational culture in optimizing physician well-being: A meta-narrative 
review of the relationship between organizational culture and engagement in other fields 
and implications for medicine  | Larissa Thomas,  

• Engagement in residency: A systematic, meta-narrative literature review  | Gregory 
Cherr, Susan Orrange 

• Interventions to prevent burnout among undergraduate and graduate medical education 
trainees: A systematic review  |  Neda Gould, Anne Leonpacher, Jeffrey Zabinski 

• Thriving in scrubs: Understanding resilience in residents  | Abigail Ford Winkel, Aubrie 
Ann Jones, Ann Robinson 


