
Special thanks to the Department of 
Internal Medicine at Rhode Island 
Hospital, the Miriam Hospital
and the Gold Humanism 
Honor Society for 
supporting this project.

Brown Students at the Bedside: a pilot volunteer program to 
promote patient-centered care

Daniel O Kraft BA1*, Ella van Deventer BA1*, Kathryn DeCarli MD MBE1,2, Nari Sohn MD2, Randall 
Li BA1, Cynthia Peng MD1, Emily White MD1, Emily MacDuffie MD1, and Fred Schiffman MD1,2

1Warren Alpert Medical School of Brown University, Providence, RI
2 Department of Internal Medicine, Warren Alpert Medical School, Providence, RI

• Students on clinical rotations at
teaching hospitals of an academic
medical center noted feelings of
isolation among hospitalized patients
with limited social support.

• The Gold Humanism Honor Society
and the Internal Medicine housestaff at
the Warren Alpert Medical School of
Brown University partnered to create a
pilot program to pair medical student
volunteers with hospitalized patients.
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• Brown Students at the Bedside is
meant to

1) provide companionship to patients with
limited social support via 1:1 visits

2) offer early patient interactions and
mentoring relationships for students to
maintain empathy and reduce burnout.

• It was Implemented May 2018 at 
Rhode Island Hospital and The Miriam 
Hospital in Providence RI

• Brown Students at the Bedside has 
been a successful model to pair 
medical students with patients for 
mutually beneficial, patient-
centered interactions. 

• To adapt to the COVID19 
pandemic, new techniques are 
needed to provide meaningful 
companionship for patients.

• We hope to expand advertisement 
of Brown Students at the Bedside 
service to various departments 
within the two teaching hospitals to 
increase the number of patients 
reached.

Participants #
Student 
Volunteers

85

Patients visited 58
Total Visits 90

“Patient was happy to have someone to 
chat with and spoke about his family, work, 
and hardships he has experienced in life.”

“I think he found this uplifting, and I hope it 
provided him with a bit of hope.”

“The patient was really excited to have a 
visitor and kept saying how grateful he was 

to receive the card and candles.”

“The patient said that [another student] and 
my visits cheered her up remarkably. “

VOLUNTEER REFLECTIONS

Figure 1: Statistics of Brown Students at the Bedside 
over twenty one months at two teaching hospitals 

Figure 2: Quotes pulled from post-encounter synopses 
completed by medical student volunteers in the Brown 

Students at the Bedside Program

• Recruited and trained medical student volunteers, who function outside 
of the medical team, to visit patients identified by their team as being 
interested in companionship

• Volunteers responded to referrals made by the inpatient medical 
team and engaged in 1:1 visits with patients

• Encounters were logged by completing a brief summary of the visit with 
the option of completing a reflective writing piece as well

• Anecdotally, the visits have been 
a positive experience for both 
patients and students.

• Themes of conversation noted: 
Family and Relationships, 
Hobbies and Career, Spirituality, 
and Shared Company. 

• Brown University recognized the 
program as a curricular activity o


