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Background

ALL E.A.R.S (Encouraging Active Reception and 
Self-Reflection) is an organization at New Jersey 

Medical School (NJMS) that aims to provide patients 
who may need or want additional social support with 

meaningful conversations and interactions with student 
volunteers. 

NJMS serves patients at University Hospital, which is a 
busy Level 1 Trauma center that cares for a diverse 

patient population.

We aimed to examine whether the organization’s goals 
of improving humanism within the medical student 

population, as well as alleviating some of the patients’ 
suffering through the provision of social support, were 

fulfilled. We aimed to alleviate the loneliness that 
patients may feel when in long term care alone.
The organization, which consists of 2 first-year 
medical student directors and over 100 student 

participants, works with the Palliative Care Team 
(University Hospital) to achieve this mission.
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Methods

In the beginning of the school year, students are 
recruited to participate through emails and a club 

fair. After undergoing an orientation program on best 
conduct, students are sent a weekly list of patients 

who are referred by the Palliative Care team. 
Students can elect to see as many patients as they 
choose per week. Afterwards they document their 
visits and list topics discussed with each patient 

visited to foster further conversation. 

Results
The team receives between 20-40 patient referrals 

per week from the Palliative Care Team. Each week, 
a majority of patients are visited by at least one 

student or pair of students. 

Many students visit the same patient per week if they 
are in long term care, while others choose to visit 

different patients. Patients who are 18 and older are 
generally referred and may be in long term care for a 
variety of conditions, such as dialysis or following 

trauma.

Conclusions

Through student feedback and reflection upon 
conversations with patients, we have found that the 
interactions that students have with patients through 

ALL E.A.R.S promote empathy and humanism. 
By having conversations with patients about 

non-medical topics while still in their pre-clinical 
years, many students say that ALL E.A.R.S. is an 

invaluable part of pre-clinical education.
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