
● Social isolation disproportionately 
affects older adults.1

● COVID-19 social distancing and fear 
of illness have exacerbated the 
effects of isolation among this 
population. 

● The HealthWise Connectivity Project 
taught older adults how to use 
communication-based technologies in 
an effort to reduce perceived social 
isolation.
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● Pre and Post questionnaires were 
obtained from every consenting 
participant. This included the Lubben 
Social Network Scale (LSNS).

● The LSNS was used to determine 
the level of perceived social support. 
There are six questions on a 5-point 
likert scale designed to measure 
closeness with family and friends.2  

● Low LSNS scores are correlated with 
depressive symptoms, physical 
health problems, and mortality.2.

Results

● 16 out of 33 participants completed the 
LSNS questionnaires. Post-training survey 
scores were, on average, 3.5 points higher 
than pre-training scores (p-value = 0.002).

● Preliminary data showed 1 month 
post-training follow up scores decline 2.01  
points (n=9).

 

Conclusion

● The data demonstrates a significant 
increase between pre and post LSNS 
scores following the conclusion of the 
project.

● Further data shows that as time 
progresses, participants’ LSNS scores 
regress, but still remain higher than their 
initial scores. 

● This indicates two major points: 1. The 
program meets an immediate need of 
engaging older adults and improving 
social isolation, and 2. There is a 
continual need for long term programs 
(whether in person or virtual) that 
facilitates maintenance of social 
engagement. 

Methods
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6 EVMS students and 17 
community members 

called participants twice 
weekly.

Taught email, 
Wi-Fi, Zoom, 

Telehealth, and 
the Birdsong 

app.

This 
continued for 
three months.


