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Providing updates to mothers within an hour of NICU 
admission improves patient satisfaction. 

Training NICU staff improves communication rates.
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METHODS: Communication with patients and their 
families is a key aspect to patient satisfaction, which is 
an important indicator of healthcare quality. A timely 
update about the newborn baby admitted to the NICU 
is understandably important to mothers. Educating the 
NICU staff (attending and resident physicians, nurses, 
and medical students) on the importance of timely 
updates is essential, as they are primary stakeholders 
in the process. Staff education and subsequent delivery 
of timely updates increases the likelihood of healthcare 
quality, decreases the risk for postpartum depression 
in mothers, and focuses on humanistic, patient-
centered patient care.

Of NICU admits, 42% of Moms were updated, 21% were 
under anesthesia, 37% were not updated within an hour.

SUMMARY: COVID-19 restrictions have significantly 
limited the interaction with families throughout medicine. 
We sought to remind NICU staff of the importance of the 
humanistic connection with their patients’ families by 
providing updates within one hour of admission. Future 
plans include an orientation for trainees at the beginning 
of each month, with instructions on documenting these 
conversations, and extending this project to include daily 
updates. Focusing on this will help our staff recognize 
communication deficits in their future practices and will 
reinforce the importance of patient centered care.
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Of the mothers who received an explanation upon 
admission, 100% were satisfied with the explanation.

Of NICU admits, 89% of Moms received an explanation 
from NICU staff of their baby's problem.

Of NICU Staff, 80% thought post-
partum depression was very common.

Of NICU Staff, 90% thought providing an update 
within an hour was practical; 100% thought it was 

closely tied to patient satisfaction.

Of NICU Staff, 90% expected maternal sedation to 
be a barrier to timely communication; 100% 

expected admission procedures to be a barrier timely 
updates.


